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Account Number Due Date Amount Due

123456789 08/28/18 $56.05

Invoice Date: 08/08/2018 Account Name:
Service Address: CUSTOMER, JOHN
1234 Any Street
Any Town ST 12345-6789

Bill-at-a-glance

Previous Balance $56.05
Payments & Adjustments -$56.05
Current Charges $51.78
Taxes and Fees $4.27
Total Due $56.05

Please detach and submit this slip with your payment. Do not send
cash. Please write your customer account number on your check or
money order and make payable to: ADT Security Services.

If you have any changes to your billing or monitoring account information, please
check here and enter the new information on the back of this invoice.

ADT SECURITY SERVICES
P.O. BOX 371878
PITTSBURGH, PA  15250-7878

Account Number Due Date Amount Due

123456789 08/28/18 $56.05
Amount
Enclosed $

ADT Security Services
3190 S Vaughn Way
Aurora, CO 80014

Questions? Make a Payment? Visit www.MyADT.com

Page 1 of 2

Account Number Due Date Amount Due

123456789 08/28/18 $56.05

Invoice Date: 08/08/2018 Account Name:
Service Address: CUSTOMER, JOHN
1234 Any Street
Any Town ST 12345-6789

Bill-at-a-glance

Previous Balance $56.05
Payments & Adjustments -$56.05
Current Charges $51.78
Taxes and Fees $4.27
Total Due $56.05

Please detach and submit this slip with your payment. Do not send
cash. Please write your customer account number on your check or
money order and make payable to: ADT Security Services.

If you have any changes to your billing or monitoring account information, please
check here and enter the new information on the back of this invoice.

ADT SECURITY SERVICES
P.O. BOX 371878
PITTSBURGH, PA  15250-7878

Account Number Due Date Amount Due

123456789 08/28/18 $56.05
Amount
Enclosed $

ADT Security Services
3190 S Vaughn Way
Aurora, CO 80014

Questions? Make a Payment? Visit www.MyADT.com

Page 1 of 2

Account Number Due Date Amount Due

$

Questions? Make a Payment? Visit www.MyADT.com

Account Number Due Date Amount Due

10965955 04/27/15 $44.99

Invoice Date: 05/01/15 Account Name:
Service Address:
236 E Dawn Dr
Tempe, AZ 85284-3162

FLOTTMANN, ERIC

Previous Balance

Payments & Adjustments

Current Charges

Taxes and Fees

Total Due

We recommend you test your alarm service monthly.

004  S006

1oz

ADT Security Services
3190 S Vaughn Way
Aurora, CO 80014

7502 0100 NO DO 29 04292015 NNNNNNNN 0000029 Non-Q 1 oz.
Amount
Enclosed:

#BWNJCJY
#559569010000007#
FLOTTMANN, ERIC
236  E DAWN  DR
TEMPE, AZ 85284-3162
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Please detach and submit this slip with your payment. Do not send
cash. Please write your customer account number on your check or
money order and make payable to: ADT Security Services.

If you have any changes to your billing or monitoring account information, please 
check here and enter the new information on the back of this invoice.

0010965955712000044990000000000000044996

004  S006

Need answers?  
Visit the help center!

Go to MyADT.com/help and type in your search.

Top inquiries from customers just like you:

Billing
Learn about your ADT bill, how to make payments,  
and get answers to frequently asked questions.

Batteries
Learn how to silence low battery alerts (beeps or 
chirps), locate or replace your battery, and more.

Pulse
Find helpful info on how to troubleshoot issues with 
your Wi-Fi camera, add new Pulse devices, and more. 

Home  |  Business  |  Health

Passwords
Having trouble locating your verbal password or 
PIN? Learn how to reset your password.

ADT SECURITY SERVICES
P.O. BOX 371878
PITTSBURGH, PA  15250-7878

$ 0.00

$ 0.00

0.00

Welcome to the ADT Family. You’ve made a smart decision in choosing ADT as your home security 
provider.  Your safety and satisfaction are our top priorities. Below you will find a step by step  
description of how to read each section of your bill.
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Account Number
This is the number that ADT will use as a reference when 
speaking with you about your account with us.

Payment Due Date
The date your payment is due and to be received by 
ADT.  You can expect to receive your bill 15 to 20 days 
before the due date.

Total Amount Due
The full amount due on the account.  Any payment 
arrangements are not reflected in this balance. Your first 
bill may reflect remaining installation fees if applicable, 
or may be prorated based on your date  
of install.

Service Address
The address where your ADT system is located.

Customer Knowledge
Helpful information on how to get your questions 
answered quickly.

Summary of Charges (More Detail in Section 8)
• Previous balance – any balance left from previous

billing cycles
• Payments & adjustments – all payments and
 adjustments received during billing cycle
• Current Charges – charges for current billing cycle

(monthly/quarterly/semi-annual/annual)
• Taxes and fees – any taxes and/or fees incurred in

current billing cycle

Real Protection



ACCOUNT ACTIVITY DETAILS

MY BILLING INFORMATION IS INCORRECT. PLEASE CHANGE IT TO:
If you are moving, please do not complete this section. Please contact us at 800.238.7887.
ADT CUSTOMER ACCOUNT NUMBER

BUSINESS/ACCOUNT NAME

CITY

BILLING LOCATION PHONE

SERVICE LOCATION PHONE

EMAIL ADDRESS

ST ZIP

BILLING LOCATION FAX

For your convenience, you may fax the completed form to 888.947.8917, or mail the completed form to the following address:
ADT Security Services, Attn: Billing Dept., 3190 S Vaughn Way, Aurora, CO, 80014

AUTHORIZED SIGNATURE (**REQUIRED**) DATE PRINT NAME

©2015 ADT LLC dba ADT Security Services. All rights reserved. ADT, the ADT logo, 800.ADT.ASAP and the product/service names listed in this document are marks and/or
registered marks. Unauthorized use is strictly prohibited. License information available at www.ADT.com or by calling 800.ADT.ASAP. ACO7155, 974443; PPO17232;
EF0001121; F1639, F1640, F1643, F1654, F1655; NC Licensed by the Alarm Systems Licensing Board of the State of North Carolina 7535P2, 7561P2, 7562P10, 7563P7,
7565P1, 7566P9: 172C; 12000305615; 090797.

CA FL
LA

MA NY PA MS 15019511

7502 5100 NO RP 09 12162015 0000001 001 Page 2 of 2

Billing Questions? Call:800.238.2455
Monday thru Friday: 8am - 10pm, Eastern
Saturday: 9am - 6pm, EasternInvoice Date 05/05/15

04/10/16               Payment Received ($36.82)

Current Charges:
Invoice Number 123456789
Nontaxable
Security Services from 05/10/16 to 06/09/16 $36.82

Monitoring Burglar Alarm
Monitoring Fire Alarm
Quality Service Plan
Quality Service Plan

Total Due: $36.82

IMPORTANT MESSAGES

Stay Alert This Summer

Beware. Deceptive door-to-door sales reps 
may try to get you to cancel your ADT 
security. Don’t get scammed. Report 
suspicious activity and you may be eligible to 
receive an award. Stay protected. Find Safety 
Tips in our Safety Center at ADT.com.

Protect Your Digital World

ADT and McAfee have teamed up to bring you 
McAfee LiveSafe™ – ADT Security® Edition to 
help protect you from online viruses, identity 
theft and more. Get digital protection for your 
computer and mobile devices. Go to 
www.ADT.com/mcafee today.

Dropping Your Home Phone Line?

ADT home security works even if you don’t 
have a land line. With ADT CellGuard, stay 
monitored with a primary or backup cellular 
connection. Add it to the system today. Call 
800.371.9210 for more details.

Enjoy Enhanced Security Today

ADT Pulse® takes your security to the next 
level. View live video while you’re away. 
Remotely lock/unlock doors. Control lights, 
temperature and more. All on your smartphone. 
Call 800.931.3987 to see if you qualify for our 
special offers.
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Payment Coupon
The portion of the bill you mail in if you are mailing 
in a check.  Please make sure the payment address 
is visible in the envelope window. Or, if you’d prefer 
to pay online, visit MyADT.com.

Account Activity Details 
(Back of Your Bill)
Itemized details of charges – In this section you 
will find your invoice number, service period and 
breakdown of taxable and non-taxable charges.

Billing Information Change Form 
(Back of Your Bill)
If your billing information needs to be updated, mail 
in the completed form. Or, if you’d prefer to update 
your information online, visit MyADT.com. 

Important Messages 
(Back of Your Bill)
Useful information regarding your ADT bill or 
ADT system.
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Services Summary

* Taxable charges indicated by (*)

Previous Balance $56.05

Payments and Adjustments:
07/11/18 Payment Received - Thank You -$56.05

Recurring Charges Period Amount
Monitoring Cellguard, Monitoring Burglar
Alarm, Pulse Remote Internet Access,
Quality Service Plan*

08/27/18 to 09/26/18 $51.78

Invoice Number 669119841
Tax $4.27

Total Taxable Charges $51.78
Total Tax $4.27
Total Due $56.05

       Billing Questions?  Call:800.238.2455
       Monday thru Friday: 8AM - 10PM EST
       Saturday: 9AM - 6 PM EST

 ©2017 ADT LLC dba ADT Security Services. All rights reserved. ADT, the ADT logo, 800.ADT.ASAP and the product/service names listed in this document are marks and/or registered marks. Unauthorized
use is strictly prohibited. License information available at www.ADT.com or by calling 800.ADT.ASAP. CA ACO7155, 974443; PPO17232; FL EF0001121; LA F1639, F1640, F1643, F1654, F1655; MA
172C; NC Licensed by the Alarm Systems Licensing Board of the State of North Carolina 7535P2, 7561P2, 7562P10, 7563P7, 7565P1, 7566P9; NY 12000305615; PA 090797. MS 15019511
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ACCOUNT ACTIVITY DETAILS

Type of Service
PO Number
Invoice Date Invoice Number

Current Charges:
Amount $ Tax $ $
Job Number

Recurring Charges:
Amount $ Tax $ $
Dates to

Advance Payment
Based on 100% Completion of Job = $ ($ )

Less $ Billed Previously

Discount Percentage % ($  )

Total Due: $

MY BILLING INFORMATION IS INCORRECT. PLEASE CHANGE IT TO:
If you are moving, please do not complete this section. Please contact us at 800.238.7887.
ADT CUSTOMER ACCOUNT NUMBER

BUSINESS/ACCOUNT NAME

CITY

BILLING LOCATION PHONE

SERVICE LOCATION PHONE

EMAIL ADDRESS

ST ZIP

BILLING LOCATION FAX

For your convenience, you may fax the completed form to 888.947.8917, or mail the completed form to the following address:
ADT Security Services, Attn: Billing Dept., 3190 S Vaughn Way, Aurora, CO, 80014

AUTHORIZED SIGNATURE (**REQUIRED**) DATE PRINT NAME

Billing Questions? Call: 800.238.2455
Monday thru Friday: 8am - 10pm, Eastern
Saturday: 9am - 6pm, Eastern

Late Fee Policy:
A late fee of 1.5% (or highest rate permitted by law, if less) per

month will be assessed on the unpaid Statement Total Due
amount. Due when more than 30 days past due.

Billing Questions? Call: 800.238.2455
Monday thru Friday: 8am - 10pm, Eastern
Saturday: 9am - 6pm, Eastern

You’re busy. You’re family’s busy. ADT Go gives you and
your family peace of mind when you’re on the go.

Make sure your kids got home safely with location 
sharing and check-in notifications
Stay on top of what’s going on in your neighborhood
with local crime activity maps
See driver activity reports for the drivers in
your family

All included for free,as an exclusive benefit of being
a valued ADT customer.

*ADT Go Basic services are free for contract term. Optional
monthly charge of $9.99 for ADT Go Premium features like SOS
and crash detection for current customers after 9/1/18. For ADT Go
features to work, your phone must be on, powered, and fully
functional. Crash detection may not detect 100% of automobile
crashes.

*

ADT Go is Real Protection 
Everywhere Life Takes You.

SG6IF007

* Taxable charges indicated by (*)
©2017 ADT LLC dba ADT Security Services. All rights reserved. ADT, the ADT logo, 800.ADT.ASAP and the product/service names listed in this document are marks and/or registered marks. Unauthorized
use is strictly prohibited. License information available at www.ADT.com or by calling 800.ADT.ASAP. CA ACO7155, 974443; PPO17232; FL EF0001121; LA F1639, F1640, F1643, F1654, F1655; MA
172C; NC Licensed by the Alarm Systems Licensing Board of the State of North Carolina 7535P2, 7561P2, 7562P10, 7563P7, 7565P1, 7566P9; NY 12000305615; PA 090797. MS 15019511

INSTALL QUOTE

0.00

0.00

0.00
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Account Number Due Date Amount Due

123456789 08/28/18 $56.05

Invoice Date: 08/08/2018 Account Name:
Service Address: CUSTOMER, JOHN
1234 Any Street
Any Town AS 12345-6789

Bill-at-a-glance

Previous Balance $56.05
Payments & Adjustments -$56.05
Current Charges $51.78
Taxes and Fees $4.27
Total Due $56.05

Please detach and submit this slip with your payment. Do not send
cash. Please write your customer account number on your check or
money order and make payable to: ADT Security Services.

If you have any changes to your billing or monitoring account information, please
check here and enter the new information on the back of this invoice.

ADT SECURITY SERVICES
P.O. BOX 371878
PITTSBURGH, PA  15250-7878

Account Number Due Date Amount Due

123456789 08/28/18 $56.05
Amount
Enclosed $

ADT Security Services
3190 S Vaughn Way
Aurora, CO 80014

Questions? Make a Payment? Visit www.MyADT.com

#BWBBPXX
#001234010000001#
CUSTOMER, JOHN
123 MAIN ST
CITY, ST 12345 - 1234

00010134000000000000001215150000000000000000002
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More Resources to Manage Your Account

Go Paperless
Visit MyADT.com. Look for 
the Express Pay button and 

sign up for EasyPay.

Use MyADT App
Download the mobile app today 
and manage your ADT account

from your phone or tablet.

Questions?
Visit MyADT.com.

Look for the Help Center button
and type in your search.

©2018 ADT LLC dba ADT Security Services. All rights reserved. ADT, the ADT logo, 800.ADT.ASAP and the product/service names listed in this document are marks and/or
registered marks. Unauthorized use is strictly prohibited. License information available at www.ADT.com or by calling 800.ADT.ASAP. CA ACO7155, 974443; PPO17232; FL
EF0001121; LA F1639, F1640, F1643, F1654, F1655; MA 172C; NC Licensed by the Alarm Systems Licensing Board of the State of North Carolina 7535P2, 7561P2, 7562P10,
7563P7, 7565P1, 7566P9; NY 12000305615; PA 090797. 
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